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We will buy subway tickets on our mobile phones
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Sofia citizens will be able to buy subway tickets on their mobile phones.This will be made possible by a new

service developed by Cellum Bulgaria and mobile operator Vivacom. The project has also been supported by

the management of Sofia Metropolitan. Members of the media had the chance to personally try the e-ticketing

system at Serdika station.

Sofia citizens will be able to buy subway tickets on their mobile
phones.

This will be made possible by a new service developed by Cellum Bulgaria
and mobile operator Vivacom. The project has also been supported by the
management of Sofia Metropolitan. Members of the media had the chance
to personally try the e-ticketing system at Serdika station.

In order for the new payment method to be realized, the Sofia
Municipal Council will first have to amend its Regulation on Passenger
Transport,

said Stoyan Bratoyev, executive director of Sofia Metropolitan.

“We have a lot of technical work to do. All turnstiles, over 150, must be
equipped with new e‑ticket readers. Inspectors working on the subway
lines must also be able to scan the QR code, i.e. the e-ticket”, added
Bratoyev. He was definitive that the price of the e-ticket should be the
same as that of printed ones.

In order to provide the service throughout the entire subway system,
mobile operators need to ensure signal coverage in all stations. All three
companies are currently working on this, and signal coverage is due to be
realized by the end of the year.

E-tickets will be available for smartphone using Vivacom’s service, as well
as all older phones that have internet access.

The ticket displayed on the phone in the form of a QR code, which can
be validated by dedicated scanners at the entrance of the subway
stations.

Ticket purchase is made either using a bank card, or it can be charged to
the monthly phone bill of the user. This new payment method is expected
to reduce waiting lines at turnstiles as well as the need to open more ticket counters.

The official launch of e-ticketing on Sofia subway lines is currently scheduled for next year.
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